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Trevor Smith Diggins
Risk Communication Specialist

Communicating Environmental Risk to Stakeholders: 
Overcoming the Barriers 
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Southern Ontario Dinner Meeting



Trevor Smith Diggins
A communication specialist for 25 years, Trevor's expertise in 
risk and crisis communication has taken him from Ottawa and 
Washington to Pearl Harbor and Okinawa, Japan.  Trevor has 
delivered risk communication, crisis and media training for 
Health Canada, Indian & Northern Affairs, the Ontario Ministry 
of Environment; Canadian Department of National Defence; 
the U.S. Army; the U.S. Navy Bureau of Medicine, the Nova 
Scotia Dept. of Health, BC Health, Dofasco, the Sudbury Soils 
Study, and numerous others.  In 2004, he provided Homeland 
Security crisis response training to Emergency Responders at 
four US Navy Medical Hospitals around the world. Trevor was 
invited to the Pentagon by the Under Secretary of Defense to 
recognize the success of an installation restoration project in 
Memphis, where he provided environmental risk 
communication support. 

Communicating Environmental Risk to Stakeholders: 
Overcoming the Barriers

Delivering complex health and environmental risk information 
to the public and other stakeholders can be a challenging 
task. Gauging a community’s capacity for understanding, 
setting achievable goals, engaging stakeholders in effective 
dialogue, and overcoming perception barriers are the keys to 
communicating the science of risk assessment.  Risk 
Communication Specialist Trevor Smith Diggins cites case 
examples from high-profile national and community-based 
assignments to reinforce the principles of risk communication, 
which are being applied to the Sudbury Soils Study.


